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Hundreds of IT-related articles can be found in the Tech Pro Research archives, many of them written by well-known IT industry experts. Our archives are the best one-stop shop for IT professionals
in finding. Read more. Cisco Systems Incorporated, a computer network, telecommunications equipment, and services company, was incorporated on February 15, 1984, and headquartered in San
Jose, California.[1] Initially known as the Cisco Systems, the company was renamed to Cisco in. Read more. The Cisco Video Teleconferencing Standard (VTCS) includes inter-cluster
communications and multi-point to multi-point communications, as well as Cisco's other conferencing products. It also includes the Integrated Services Router (ISR), IP Multimedia Subsystem (IMS)
(itself based on the Session Initiation Protocol (SIP) and defined by the Internet Engineering Task Force (IETF)), Internet Media Conferencing (IMC), and the Real-Time Protocol (RTP), which is
supported by all forms of VI'CS. The specification is defined in IETF document RFC 5775. Read more. Cisco has developed a network capability known as Cisco Call Recording (CCR), which allows a
contact center agent to record the complete audio and video of all calls placed to and from the contact center, see the Cisco ICP Application Recording Capability. , and has integrated the CCR
capability into its Unified Communications (UC) portfolio. Cisco Call Center has been in use since the early 90's. The feature was first available in IP-based networks, and then later with the advent
of Voice over IP and the Cisco® IP Network Phone, as part of the Cisco® Advanced Call Management (ACM™) feature. Read more. Since then, the technology has evolved from the original video
recording software product - known as vVideo, which is no longer sold - to a full-featured business-use product, Cisco Call Center, which combines both video recording and audio record. Read
more. Cisco Channel Definition Service (CCDS) is an IP-based network technology that enables the translation of voice and video calls over networks other than the Public Switched Telephone
Network (PSTN) while preserving most of the call features provided by the PSTN. Cisco is the only vendors that offer this type of service, known as "call continuity" service.[1] Read more. A
completely overhaul of the
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